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The mission of the Department of Veterans Service is to serve the more than 776,000 veterans residing in Georgia, 
their dependents and survivors in all matters pertaining to veterans benefits.

This responsibility falls into two basic tasks: informing veterans and their families about veterans benefits; and 
directly assisting and advising veterans and their families in securing the benefits to which they are entitled.

To support these missions, the department maintains:

 Veterans Field Service Offices: These offices are open Monday-Friday, 8 a.m.-4:30 p.m. (except on state holidays 
noted in red throughout this calendar). The Field Service Officers staffing these offices provide direct assistance to 
veterans at the local level. They counsel and assist veterans in gathering the documents and information required to 
support their claims. See veterans.georgia.gov/field-offices to locate the nearest VFSO.

 State Veterans Nursing Homes: These two facilities provide skilled nursing care to Georgia’s war veterans who 
need those services. See the months of January and April for details.

 State Veterans Cemeteries: These two locations provide final resting places for Georgia’s veterans and serve as 
shrines to their memory and their service to our nation. See the months of May and December for details. 

 Veterans Education and Training Division: With Post 9/11 GI Bill oversight for statewide higher education, OJT 
and apprenticeship programs, this division is responsible for the approval, certification, and supervision of educational 
institutions and training establishments throughout the state. See the months of March and October for details.  

 Claims and Appeals Division: The primary function of this division is to assist veterans, their dependents, and 
survivors in the prosecution of claims for benefits and entitlements available from the U.S. Department of Veterans 
Affairs and the State of Georgia. Additionally, the division provides support service for claims emanating from the 
VFSOs.

 Public Information Division: This division holds responsibility for keeping the public abreast of the latest 
information pertaining to veterans. Join us at facebook.com/gavetsvc and twitter.com/gavetsvc.

Georgia Department of Veterans Service

“Serving Those Who Served”



Georgia 
Department of Veterans Service

Missions:
To assist Georgia’s veterans, their dependents and survivors with 

claims to obtain benefits including compensation, pension, and services 
from the U.S. Department of Veterans Affairs (VA).

To provide nursing home care to veteran patients at the Augusta 
and Milledgeville state veterans homes.

To provide memorial benefits to Georgia’s veterans who served 
faithfully and honorably in the armed forces of our nation and to their 
families at the Glennville and Milledgeville state veterans cemeteries 
that are shrines to the memory of our state’s heroes.

Vision:
We will provide the highest quality assistance to Georgia’s 

veterans to aid them in obtaining all the benefits from the federal and 
state governments to which they are entitled.

We will provide the highest quality nursing home services to 
Georgia’s veteran patients, as judged by VA surveys, state inspections 
and other accrediting agencies.

We will provide shrine standard services at Georgia’s state 
veterans cemeteries to memorialize our state’s fallen and deceased 
heroes who faithfully and honorably served in the armed forces.

Values:
We value the service Georgia’s veterans have provided to our 

nation and our state in the armed forces of our nation and the freedoms 
we all enjoy because of that service.

We value the ongoing partnership our state has with the VA to 
provide assistance and service to Georgia’s veterans and their families.

Greetings

We are extremely proud of the Georgians who have honorably 
served our country over the centuries. It is now our honor to serve you.

The Georgia Department of Veterans Service is an agency of state 
government created for the purpose of advising, counseling, and assisting 
Georgia’s veterans and their families in receiving their rightful benefits 
under the vast and complex framework of veterans’ laws.

No veterans’ benefits are granted automatically – you must apply 
for them!  We exist to help you do exactly that.

Upon discharge from active military service, you may have been 
counseled and perhaps you received information pertaining to some of 
the benefits to which you may be entitled under the law. Our job is to 
explain in detail these benefits and, if entitled, assist you free of charge 
in obtaining them.

Service is in our name and service is our work. Providing quality 
and effective service to Georgia veterans and their dependents is and 
always will be our number one mission. In doing so, we pledge to stay 
current and adjust quickly and carefully to new laws, be diligent in their 
application, and continually improve our efficiency in service to veterans 
and their families.

Only by doing so, can we echo the words of one of our famous 
wartime presidents, Abraham Lincoln, who over a century ago, called upon 
the Nation “to care for him who have borne the 
battle and for his widow and orphan . . .”

Thank you for your personal sacrifice 
in military service to our country.  We look 
forward to serving you.

Pete Wheeler
Commissioner
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Hanukkah 
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Marine Corps 
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We may be uncertain about many things in America today but we should 
have no reason to be uncertain about the respect and honor we owe to 
those who have served in this nation’s Armed Forces.

Veterans Day gives us an opportunity to pause and reflect how blessed 
we are in the United States of America.

We should take the opportunity to recall at what cost.
— GDVS Commissioner Pete Wheeler
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State Holiday Kwanzaa Begins

The Supermarket of Veterans Benefits has 
been held annually in Georgia since 1965. 

Please join us at 10 a.m. Thursday, Dec. 5, 
2013, in Savannah, for the 2013 Supermarket 
of Veterans Benefits, a free one-day, one-stop 
service and information forum. 
(See veterans.georgia.gov for details.) 

Supermarket of 
Veterans Benefits
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In 2014, GDVS 
anticipates 

opening an office
 in Cobb County. 
Find out when at
veterans.ga.gov/
press-releases.

The Georgia 
Department of 

Veterans Services 
has offices in 
50 locations:

veterans.ga.gov/
field-offices
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Georgia operates two state war veterans homes (located in Augusta and Milledgeville) that serve 
patients in need of nursing home care. Admission to the homes is on a first-come, first-served 
basis. The veteran must have been a resident of Georgia for the five years immediately preceding 
application for admission and must have been discharged or separated under other than dishonorable 
conditions with service during a period of wartime. Additionally, the veteran’s medical situation must 
be such that it can be managed and treated at the nursing home, and the veteran must be deemed 
“eligible for care and treatment” according to VA criteria. (See contact information below.)

Admissions Offices

Augusta 
706-721-2405

Milledgeville 
478-445-4295



MARCH IMAGE



1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

	 Sunday	 Monday	 Tuesday	 Wednesday	 Thursday	 Friday	 Saturday

March

St. Patrick’s Day Equinox

Mardi Gras Ash Wednesday

Daylight Saving Time 
Begins

NEW   

NEW   

FIRST

FULL

LAST

February 2014

S M T W T F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28

S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

April 2014

At a ceremony held September 19, 2013, Georgia became an official Commemorative Partner of the 
U.S. Department of Defense in the 50th Anniversary Commemoration of the Vietnam War. Through 
November 11, 2025, the Georgia Department of Veterans Service invites and encourages all 
Georgians to join in recognizing the service and sacrifice of the state’s estimated 254,000 Vietnam 
veterans while honoring the memory of our 1,584 KIA, 21 POW, and 35 MIA. 

Vietnam Veterans Day

 “As we reflect upon events now half a century past, we are proud to honor the Americans who answered their country’s call 
to serve in Vietnam. This commemoration marks the beginning of a long-overdue tribute to that service. Under-appreciated in 
their own time, these brave sons and daughters fought because their country called them, and we should never forget their 
sacrifices.”

— GDVS Commissioner Pete Wheeler
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Holocaust 
Remembrance Day

State Holiday

Most Georgia veterans -- as well as some 
active-duty service members -- qualify for 

a Commemorative Service License Plate or 
a Military Medal Award License Plate. 

Find out how to apply for these by visiting 
veterans.georgia.gov/license-plates.

Disabled Veterans, 
Purple Heart Medal 

recipients, and 
former POWs may
qualify for tax-free 

license plates.
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V-E Day

To those who served in our nation’s armed 
forces, the State of Georgia offers a final 
honor: the opportunity to take their rest 
among those with whom they served.

http://georgia.gov/
georgia-veterans-memorial-cemeteries
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The primary function of the Claims and Appeals Division is to assist 
veterans, their dependents, and survivors in the prosecution of claims for 
benefits and entitlements. Additionally, the office provides support service 
for claims that emanate from the field offices located throughout the state.
In their role as accredited representatives, claims and appeals counselors 
can assist veterans at hearings. For additional information or assistance 
call the Claims and Appeals Division staff at 404-929-5345.
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A veteran is entitled to a FREE Veteran’s 
Driver’s License if he/she meets the Georgia 
residency requirement and has a discharge 
under honorable conditions from the armed 
forces of the United States for service during 
a recognized period of war or conflict. See 
veterans.georgia.gov/driving-licenses.
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The Post-9/11 GI Bill provides financial support for education and housing to honorably discharged veterans with at least 90 days of aggregate service 
after September 10, 2001, or individuals discharged with a service-connected disability after 30 days. The Post-9/11 GI Bill provides up to 36 months of 
education benefits, generally payable for 15 years following release from active duty. Some service members may be eligible to transfer GI Bill benefits 
to dependents. 
The GI Bill: OJT & Apprenticeship Training program assists veterans and their dependents by allowing them to learn a trade or skill through participation 
in apprenticeship or on-the-job training rather than by attending classes.

GDVS is designated by law as the State Approving Agency responsible 
for approving and supervising programs in educational institutions and 
training establishments in Georgia, which offer education and training 
to veterans and other eligible persons under provisions of the Veterans 
Education Assistance Program. This role is overseen by the Veterans 
Education & Training Division, 404-656-2306, saaga@vs.state.ga.us.
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Recognition Day
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Gold Star Mother’s Day
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“Over 18,800 Georgians have been held as 
prisoners of war at some point in time, with 
more than 2,630 having died in captivity and 
over 1,400 still unaccounted for ...”

— Governor Nathan Deal’s
2013 POW/MIA Recognition Day Proclamation

On Sept. 20, please 
pause, reflect, and 
remember those  
held in wartime 

captivity and those 
still unaccounted 
from all conflicts.
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Georgia offers 
several tax 

exemptions to 
certain disabled 
veterans. Visit 

veterans.ga.gov/
tax-exemptions 

Keep up with 
veterans news by 
joining our online 
communities at 

facebook.com/gavetsvc 
and 

twitter.com/gavetsvc
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World War I – known at the time as “The Great War” – officially ended when the Treaty of Versailles 
was signed on June 28, 1919, in the Palace of Versailles, France. However, fighting ceased seven 
months earlier when an armistice, or temporary cessation of hostilities, between the Allied nations 
and Germany went into effect on the eleventh hour of the eleventh day of the eleventh month. 
For that reason, November 11, 1918, is generally regarded as the end of “the war to end all wars.”

A Congressional Act approved May 13, 1938, made the 11th of November a legal holiday, dedicated to the cause of world peace and to be thereafter 
celebrated and known as “Armistice Day.” In 1954, the 83rd Congress, at the urging of veterans service organizations, amended the Act of 1938 by 
striking out the word “Armistice” and inserting in its place the word “Veterans.” With the approval of this legislation on June 1, 1954, November 11th 
became a day to honor American veterans of all wars.                                                                                       

Source: U.S. Department of Veterans Affairs
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Both Georgia 
Veterans Memorial 

Cemeteries annually 
participate in 

Wreaths Across 
America, a salute to 
our fallen heroes.

For details about  
Wreaths Across 
America, visit 

http://wreathsacross
america.org

Wreaths Across America



Public Information Division 
Atlanta  404-656-5933

Claims & Appeals Division
Decatur  404-929-5345

Veterans Education & Training Division
Atlanta  404-656-2306

Women’s Veterans Coordinator
Decatur  404-929-5354

We value your input. 
Give feedback at 

gavetsvc@vs.state.ga.us, 
facebook.com/gavetsvc,

or 404-656-5933.

Georgia Department of Veterans Service
Floyd Veterans Memorial Building, Suite E-970, Atlanta, Georgia 30334-4800

veterans.georgia.gov
facebook.com/gavetsvc

twitter.com/gavetsvc

229-430-1797
229-931-2546
706-369-5630
404-656-5940
706-721-4301
706-823-2218
229-248-2599
706-745-6341
912-262-2345
770-720-3538
404-321-6111, x2656
770-387-3746
770-749-2209 (MWF)
706-754-4316
404-656-2300 (operator)
706-649-1264
770-388-5075

Albany  
Americus  

Athens  
Atlanta  

Augusta  
Augusta VAMC 

Bainbridge  
Blairsville  
Brunswick 

Canton
Carrollton

Cartersville
Cedartown  

Clarkesville 
Cobb County

Columbus 
Conyers  

Cordele  
Dalton

Decatur  
Dublin  

Elberton 
Fort McPherson

Gainesville  
Glennville 

Greensboro
Griffin

Hartwell  
LaFayette  
LaGrange  

Lawrenceville  
Lyons  

Macon 
McRae 

Milledgeville  
Moultrie  
Newnan  

Oakwood
Rome  

St. Marys  
Savannah  

Statesboro  
Swainsboro  

Thomasville  
Tifton  

Toccoa 
Valdosta  

Warner Robins  
Washington  

Waycross 
Waynesboro  

GDVS Central Office
229-276-2366
706-272-2355
404-728-7611
478-272-4266
706-213-2040
404-656-2300 (operator)
770-531-6060
912-654-5159
706-453-7455 (Tues., Fri.)
770-412-4023
706-376-4461
706-638-5544
706-845-4095
404-321-6111, x1964
912-526-8860
478-751-3186
229-868-6391

478-445-4751
229-891-7135
770-254-7260
404-321-6111, x8225
706-295-6026
912-510-3440
912-920-0214, x2194
912-871-1104
478-289-2617
229-225-4050
229-386-3856
706-282-4525 (Tues., Thurs.)
229-333-2178
478-929-1126
706-678-2821
912-285-6340
706-554-3874

Veterans Field Service Offices


